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Contact the teacher/principal. The most direct way to 

resolve a concern is to speak directly with the individual 

with whom you have the conflict.  

Contact the appropriate Associate Superintendent’s 

office. North and South Elementary, Middle, and High 

School Associate Superintendents are responsible for 

the supervision of their respective campuses. 

File formal complaint at appropriate 

level (1 or 2) – following FNG or GF 

(LOCAL) Policy 

Appeal decision at Level 

2 by requesting that 

the complaint go to the 

Board.

The Austin Independent School District encourages students, parents and 

community members to seek resolution to school-related issues at the lowest 

possible level. Should you have difficulty at any level, prior to filing a formal 

complaint, you may contact the District Ombudsman at (512) 414-9876 or 

ombudsman@austinisd.org. 
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